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"Getting the design right,
and the right design”



“Getting the design right...”

Discoverability
Usabillity
Accessibility
Visual appearance

Performance



"... and the right design”
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Levels of processing

Visceral
Behavioural

Reflective

Donald Norman, "Emotional design”



What is "cool""?

Accomplish

Direct into action
Connection

The hassle factor
|ldentity

The delta
Sensation

Karen Holtzblatt



What is "cool""?

Accomplish my intent anywhere, on my time
Direct into action without hassle

Connection

|[dentity

Sensation & Aesthetics



Getting there

Setting the problem

What do we build?

Solving the problem

How do we build 1t?



Laseau’s Funnel

iy |

Design Process

Elaboration of
ldeas

s

Reduction of
ldeas

Laseau (1980) — cited by Buxton




Design Is a negative craft



Picasso, “Doh Quijote” (1955) - Wikipedia



We need to sketch behaviour



Sketches

Fast
Cheap
Plentiful

Disposable



The Wizard of Oz (1939)



The Wizard of Oz (1939)
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Examples



\ % Paper interface for a tablet music app.
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Palm Pilot wooden prototype (1995) — computerhistory.org



CWI — University of Amsterdam



CWI — University of Amsferdam



CWI — University of Amsterdam
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“Forum Theatre as a Requirements Gathering Methodology...” (2007) - University of Dundee
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“Forum Theatre as a Requirements Gathering Methodology...” (2007) - University of Dundee
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“Forum Theatre as a Requirements Gathering Methodology...” (2007) - University of Dundee



In GNOME

Text, wireframes and visual mockups

https://live.gnome.org/Design/

Multiple selection HTML demo (jimmac)

http://jimmac.fedorapeople.org/gnome3/boxes/overlay-toolbar?/



Example: Epiphany
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INnteractive sketch

QML: WebView, Animations

Smoke and mirrors: no widgets, images
Hardcoded

Focus on the point



Demo
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N summary...

Need to find the right problem to fix

Drafts, sketches, mock-ups help:

|deation
Organisation

Communication

Not just looks: behaviour, experience



T hanks!
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