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Jean-Marc Libs

I discovered Free Software on the Internet in 1995 and I have made it 
the centre of my professional activities ever since.

I discovered Tiki in 2006 and I immediately felt part of the Tiki 
community.
I live in Strasbourg where I have my own one-person company specialised on 
Tiki since 2011.

More on https://alsawiki.com/Who_we_are

https://alsawiki.com/Who_we_are


● Tiki and the Tiki community

● The Cypht project

● Collaboration

Context



What do we do?

Tiki is the Free/Libre/Open Source Web Application with the most built-in features, obviously 
including a webmail.

Who are we?
Started october 9, 2002 by Luis Argerich who left the project.
Community-managed open development, with an official Tiki Software Community Association
While consultants are available for hire, Tiki is "Community Open Source" vs "Commercial open source"

No single company, no benevolent dictator, no third-party plugins.
400 contributors to the code (many representing organizations) from all over the world.
For more info, see https://tiki.org/Facts or https://tiki.org/Benefits

The Tiki community



“Every program attempts to expand until it can 
read mail. Those programs which cannot so 
expand are replaced by ones which can.”

https://en.wikipedia.org/wiki/Jamie_Zawinski#Zawinski's_Law

Zawinski's Law



The Cypht project

For more info, see https://www.cypht.org/

Cypht is an awesome Free / Libre / Open Source 
webmail written in PHP and JavaScript.

Cypht is perhaps the only Open Source webmail client that 
supports IMAP/SMTP + JMAP + EWS (Exchange Web Services)

« Cypht is the pluggable webmail of the PHP ecosystem. »

Main strong points

● aggregate emails from various 
sources in one nice list

● search throughout multiple accounts
● move emails to the right account 

(work vs personal vs volunteer, etc.)
● automate email management with 

Sieve filters
● all via a web interface (same 

experience on all devices)



https://xkcd.com/2347/

For more info, see https://www.cypht.org/

Cypht is perhaps the only Open Source webmail client that 
supports IMAP/SMTP + JMAP + EWS (Exchange Web Services)

« Cypht is the pluggable webmail of the PHP ecosystem. »

The Cypht project

Cypht is an awesome Free / Libre / Open Source 
webmail written in PHP and JavaScript.



Inspiration: https://xkcd.com/2347/

For more info, see https://www.cypht.org/

Thanks Jason Munro !

Cypht is perhaps the only Open Source webmail client that 
supports IMAP/SMTP + JMAP + EWS (Exchange Web Services)

« Cypht is the pluggable webmail of the PHP ecosystem. »

The Cypht project

Cypht is an awesome Free / Libre / Open Source 
webmail written in PHP and JavaScript.



The Tiki Community has more people

April 2013 Ottawa TikiFest



Marc Laporte reached out to Jason Munro and 
volunteered  developer help from his Tiki 
company EvoluData
Cypht is shipped within Tiki as a feature since 
2019 (Tiki20)

Thanks
Marc Laporte !

The Tiki Community has more people



Tiki Community contributions



Tiki community contributions

There is a second way of installing Cypht
● Install Cypht standalone (manual or Docker)
● Install Tiki and activate the Webmail feature

Cypht improved a lot
● Sieve filters, Blocking senders, Archive folders, Snooze emails, IMAP 

folder subscriptions, Delete attachments (but keep email), IMAP draft 
emails (instead of draft emails in browser sessions), etc.

We get extra stuff when Cypht is integrated in Tiki
● Emails can be moved in Tracker items (trackers are Tiki’s database 

abstraction layer)
● Export as PDF
● Integrate with Tiki calendar feature
● CalDAV and CardDAV support



● Integration. How is it configured?

● How it helps collaboration. An example.

Moving emails to tracker items: How? Why?



How is it configured ?

Trackers are Tiki’s database abstraction layer 
(like SQL tables).

Email Folder is a new Tracker field type able to 
hold a list of emails.



The feature uses Tiki file galleries for moved 
email storage.

These emails don’t clutter the mailbox any 
more.

How is it configured ?



https://xkcd.com/2347/

Webmail aggregator inside Tiki



Open an email Opening an email



Open an email Moving an email : select tracker (table)



Moving an email : select folder



Move an email : choose tracker item (record)



The email is now available in the tracker item view



The tracker item is where the collaboration happens



Use cases

● Task/project Management
● Customer Relationship Management
● Accounting (So many invoices come in via email)
● Calls for tenders
● And many others 



Conclusion

Email handling (reading, replying and archiving) should be part of a larger 
collaborative workflow.

Instead of one gigantic mail store, we should have a number of smaller 
ones that make sense to one's workflow (ex.: around projects, tasks, 
clients, etc.) and that can easily be shared and prioritized.



Thank you

any questions?

https://app.gitter.im/#/room/#tiki-org_community:gitter.im

https://app.gitter.im/#/room/#cypht-org_community:gitter.im

More about the projects :

Ask questions to the communities:

https://tiki.org

https://www.cypht.org

https://app.gitter.im/#/room/

